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Office Policy

We realize that every person’s financial situation is different. For this reason, we have
worked hard to provide a variety of payment options to help you receive the dental care
needed to enjoy a healthy and confident smile with respect to your budget.

Dental Insurance

We are happy to file the forms necessary to see that you receive the full benefits of your
coverage; however, we cannot guarentee an estimated coverage. Because the

insurance policy is an agreement between you and the insurance company, you are
ultimately responsible for all the charges, including any deductible or estimated
co-payment to be collected on the day of treatment. Please know that we will do everything
possible to see that you receive the full benefits of your policy. If for some reason your
insurance company has not paid the remaining uncollected balance within 60 days from
the start of treatment, you are responsible for payment at that time.

Payment Options
1. Cash
2. Personal Check
3. Credit Cards: MasterCard, Discover, Visa, Care Credit

Appointments
We request 24-hour notice for cancellations. A fee will be considered for failed
appointments.

Ph (605) 692-9463 | 2110 12th Street South | Brookings, SD 57006
www.knutzendental.com



